Internal Quality Assurance Cell:: Haflong Government College::Haflong::
Dima Hasao:: Assam

Feedback from Parents on the College (For the Session 2018-2019)

Feedback (based on 5 point rarting scale)

Community needed extension activities by the college

Parental pride and respect for the college

Response and communication with the college

Learning experience of your son/daughter in the
college
Academic Discipline ( i.e timely conduct of
class, practical class activities)

Financial aid ( fee waiver scheme)

System of monitoring students' progress

Non- Teaching staff-students relation

Teacher- Students relation

Quality and releavancve of the course

Support services ( Career Counselling cell, Mentor- ‘ [
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Learning Resources like library, Smart class room etc 233
Infrastructure and Lab Facilities 2.12 ‘
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The feedback is taken from a sample of 23 numbers Parents (Session 2018-19) from various
departments of the college. Their various responses on some specific parameters are graphically presented
through a five point rating scale. (5 (Excellent), 4 (Very Good), 3 (Good), 2 (Average) and 1 (Poor).



Analysis of the data and action taken-

The feedback of Parents relating to some significant parameters are above
average but below good (Lying between 2-3 marks). Accordingly the college
authority has taken the following measures-

» Awareness is created regarding Fee waiver scheme. Numbers of financial
aid (Fee waiver scheme) beneficiaries are extended after careful examination
of their family income. Students are given free access to their course study
materials through library service.

» Sufficient measures are taken to develop the Infrastructure and lab facilities.

» Teaching learning environment in the institute are developed through
appointment of specialized contractual faculties as directed by N C Hills
Autonomous Council, giving intimation to government t0 fill up vacant
sanctioned posts in various departments etc.

» Department wise library and smart classrooms are developed.
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Haflong Govt. College, the premier Higher Education

HAFLONG GOVT. COLLGE, HAFLONG
DIMA HASAQ, ASSAM
PARENTAL FEEDBACK FORM

al Institute of Dima Hasao, the hill district of Assam, has been

striving to provide quality higher education among the students since its inception in the year 1961. As the Parents of
our students are important stakeholders so, their feedback and suggestion for any improvement of the college is highly

solicited.

PARENTSNAME: KR ISHICA PRASAD S AAENA | Programme Name: (5. (GO ™

WARD'SNAME: Y ULSH\ SHARMA Semester: <~ <. RoliNo: 0 €
Year of Passing: 2 219

Please rate with Tick (v) mark in the box which you feel appropriate.

Sl. No. Features Rating
Excellent | Verygood | Good | Average Poor
(5) (4) (3) (2) (1)
s | Quality and relevance of the courses i
2 Teaching-learning environment in the Institute - e
3 Infrastructure and Lab facilities Ko
L]
4 Learning resources like Library, Smart class room etc. N
5 Support services like Career counselling cell, Mentor- \/ A
Mentee interaction etc.
6 Teacher- students relation
A
7 Non- Teaching staff — students relation
. (Ve
8 System of monitoring students progress e
9 Financial aid( fee waiver scheme) v
10 Academic discipline(i.e. timely conduct of classes, o
| practical and other related activities) -
11 Learning experience of your son/daughter in the o ;
college
12 Response and communication with the college \//
13 Parental pride and respect for the college >
14 Community needed extension activities by the college G
Suggestions (if any):
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HAFLONG GOVT. COLLGE, HAFLONG
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PARENTAL FEEDBACK FORM
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Internal Quality Assurance Cell:: Haflong Government College::Haflong::
Dima Hasao:: Assam

Feedback from Alumni (For the Session 2018-2019)

l Feedback ( Based on 5 point rating scale) 1

Your viewpoint on your overall experience in the
college

The systems and provisions available for the Alumnito |
contribute in the development activities of the college | |

Your viewpoint about the services of the Non Teaching
staff towards the students

Your viewpoint about college library, its resources and
‘ facilities

Your viewpoint about college Infrastructure :

ﬁ Your viewpoint on the overall service of the teaching
faculties of the college

How do you evaluate your institution :

The feedback is taken from a sample of 36 numbers Alumni (Session 2018-
19) from various departments of the college. Their various responses on some
specific parameters are graphically presented through a five point rating scale. (5
(Excellent), 4 (Very good), 3 (Good), 2 (Average) and 1 (Poor).

Analysis of the data and action taken-

The feedback of Alumni relating to some parameters like service of the
teaching community of the college, overall experience of the alumni relating to
their institution, feedback of Alumni regarding college infrastructure is highly
satisfactory. Their feedback relating to the other parameters is satisfactory there is



requirement to enhance the performance of these parameters. Accordingly the
college authority has taken the following measures-

» The scope for Alumni for their contribution towards their institution
is enhanced through arrangement of periodical Alumni meet in
various college activities.

» The college library has been equipped with some new books and
study materials based on students’ requirements.

» The interaction between the non teaching staff and the students are
enhanced through their joint participation in various curricular and
co-curricular activities.
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HAFLONG GOVERNMENT COLLEGE, HAFLONG

FEEDBACK FORM FOR ALUMNI:

1 Full name : QO.S OAX C,\'\J*U :
2 Mobile.: 5128 WAL 3 Email : 'rms&yhe?sv-“w @ cﬁw‘ﬂ' el
4 Present Address : "\ buor w2 aly, o Roea o

5 Year of Passing from the College : 20\%

6 Your present status / occupation: ‘)Q.}WO\(»G-\ ) 8”\»& glrﬂ‘;\k\- %—i;f;‘th\le PMrembey

7 Programme you studied in the College: B A/ B Sc/ B Com Pass/Hogours in 206 b] 09 lﬂ

(Mention Department if studied Honours) M A in History/ M A in Political Science

8 Answer the following:-

Sl.no. Features Rating
Excellent(5) Very Good(3) | Average(2) | Poor(1)
good(4)
1 How do you evaluate your institution /
2 Your views on teaching faculties of
Haflong Govt. College T
3 Your view about college infrastructure
- "
4 What is your view about College
library , its resources and facility il
5 Your view about college Non —
Teaching staff and their responses /
towards students —
6 v+ | The systems and provisions made by
the college for alumni to contribute in \/
development activities of the ollege
7 How would you rate overall experience
in the college? il

Suggestions if any
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1 Full name :

HAFLONG GOVERNMENT COLLEGE, HAFLONG

FEEDBACK FORM FOR ALUMNI:
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Sl.no. Features Rating
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1 How do you evaluate your institution i
: Your views on teaching faculties of g
Haflong Govt. College
3 Your view about college infrastructure A
4 What is your view about College v
library , its resources and facility
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Internal Quality Assurance Cell:: Haflong Government College::Haflong::

Dima Hasao:: Assam

Feedback from Students on the College (For the Session 2018-2019)

Responses of students( Based on 5 point rating scale)

the overall atmosphere in the college campus is conductive

The grievance regressal cell and sexual harresment
monitoring cell is available in the college

The functioning of the College Placement Cell is satisfactory

The buildings, classrooms are accessible to differently-abled
person

Classrooms and washrooms are clean and pure drinking
water, electricity supply services are good

Medical facilities/ Sports facilities within the campus are
satisfactory

Teaching staff/ Office staff/ Library Staff in the department
are helpful

Research facilities are satisfactory

Internal assessment/ examination scores are displayed on
the notice board

Attendance records are displayed on time
Internet/ Wi-Fi facilities are available in the campus

Class tests/ Mid semester tests are conducted well in time

The prescribed books/ reading materias are available in the
library

Recommended reading material is adequate and releavant

Course content is covered timely in the semester

2.66

2.2

2.64

92

3.07

3.46

1.48




The feedback is taken from a sample of 61 numbers Students (Session 2018-19) from various
departments of the college. Their various responses on some specific parameters are graphically presented
through a five point rating scale. (5 (Strongly agree), 4 (Agree), 3 (Average), 2 (Disagree) and 1 (Strongly
disagree).

Analysis of the data and action taken-

The feedback of Students relating to some parameters like accessibility of
classrooms to differently abled person, cleanliness of classrooms and washrooms,
medical facility, research facility, internet facility and the involvement of
Grievance redressal cell and sexual harassment monitoring cell is below the
average. Accordingly the college authority has taken the following measures-

» Ramps are constructed in some departments in order to have easy
accessibility of departments/ classrooms for differently abled person.

» Measures are taken to clean the classrooms and washrooms on a
regular basis.

» Medical aid box is installed in the college campus where essential
daily medicines are kept and maintained.

» The college campus is equipped with internet- wifi facility

> Research journals and papers are kept in the college library. The
academicians are encouraged to write research papers.

» Periodical quarterly meeting are arranged for enhancing the
performance of Grievance redressal cell and sexual harassment
monitoring cell with equal representation from faculty members and
students.
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HAFLONG GOVERNMENT COLLEGE
STUDENTS® FEEDBACK ABOUT INSTITUTE
This guestionnaire is intended 1o collect information relating 1o your satisfaction towards l‘ac-ililies and
services provided for creating conducive atmosphere for teaching and learning. The information provided

by you will be kept confidential and will be used as important feedback for quality improvement of the
programme of institution.

£ et 02’0 , Course ..... B A" ............
Department .....(&n semester/year ..., 'V)

For each item. please indicate your level of satisfaction with the following statement by choosing (V) a
score between | and 5.[1. Strongly Disagree, 2. Disagree, 3. Average. 4. Agree, 5 Stron 1ly Agree. |

Statement l. 2. 3 4. 5
Strongly Disagree | Average | Agree Strongly
TEREESEE L a8 SRR DL G,
| Course content is covered timely in the -
semester L]

& Recommended reading material is adequate
and relevant .

3 | The prescribed books/reading materials are (/
available in the Library.

4 Class tests/mid-semester test are conducted
well in time. e
5 | Internet facility/Wi-Fi facilities are
available in the campus.

|
|
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6 | Attendance records are displayed on time

- 14| The grievances redressal cell and sexual |

™
.
|
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| Coliege 4 _ ‘ |
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1> The overall atmosphere in the ( ollege | /

7 Internal assessment/examination scores are
| displayed on the notice board. I Sate! o) e it e S
8 | Research facilities are satisfactory. T e )

e St S ———— =
9 | Office staff/technical staf/library stafT in ‘ L
the department are helpful. s e T Lk
10| Medical Facilities/sports facilities within L/

|___|thecampusaresatisfactory. | |
11 | The classrooms and !

Toilets/Washrooms/Clean drinking / |
water/adequate

power supply are clean and well
e - e
12 | The buildings/classrooms are accessible to L/
___ | differently-abled persons. gt g

I3 | The functioning of the placement cell(s) is

_| satisfactory.

et
—

| harassment cell exist in the

Campus is conducive.



HAFLONG GOVERNMENT COLLEGE
STUDENTS’ FEEDBACK ABOUT INSTITUTE

This questionnaire is intended to collect information relating to your satisfaction towards facilities and
services provided for creating conducive atmosphere for teaching and learning. The information provided
by you will be kept confidential and will be used as important feedback for quality improvement of the
programme of institution.

COBESE ot BA ...........

semester/year ...... V | S

For each item, please indicate your level of satisfaction with the following statement by choosing OF

score between 1 and 5.[1. Strongly Disagree,2. Disagree, 3. Average, 4. Agree, 5 Strongly A ree.]
Statement = 8 3 4. 5
Strongly Disagree | Average | Agree Strongly
Disagree Agree.
1 Course content is covered timely in the
semester L/
2 | Recommended reading material is adequate
and relevant . e
3 | The prescribed books/reading materials are -
available in the Library. L/
4 | Class tests/mid-semester test are conducted
well in time. ol
5 | Internet facility/Wi-Fi facilities are
|| available in the campus. Lo
6 | Attendance records are displayed on time
7 | Internal assessment/examination scores are L//
displayed on the notice board.
8 | Research facilities are satisfactory. g
9 | Office staff/technical staff/library staff in L
the department are helpful. |
10 | Medical Facilities/sports facilities within T
the campus are satisfactory.
11 | The classrooms and
Toilets/Washrooms/Clean drinking
water/adequate Rt
power supply are clean and well
maintained.
12 | The buildings/classrooms are accessible to \/
differently-abled persons.
13 | The functioning of the placement cell(s) is e
satisfactory. \/
14 | The grievances redressal cell and sexual
harassment cell exist in the \./
College P |
15 | The overall atmosphere in the College L
Campus is conducive.




Internal Quality Assurance Cell:: Haflong Government College::Haflong::
Dima Hasao:: Assam

Feedback from Teachers/ Faculty members on the College (For the Session 2018-2019)

Feedback (based on 5 point rarting scale)

College infrastructure and facilities like working space, drinking .‘
water, cleanlines of washrooms, canteen etc

Computer and IT facilities for the faculy members of the college

Internet and wifi facilities in the college

Effectiveness of grievance redressal cell

Opportunities and support to faculty for their academic growth 3.65

The manner in which the college administration remain
approachable and faculty-friendly

84

The manner in which the college website is maintained and
updated

Convenience and adequacy in the timing and management of
library

Availability of study materials based on syllabi in the library

Availability and adequacy of learning resources in the library
students' academic performance as fairly highlighted college's
aademic system

The internal evaluation process of the college in terms of
transperancy

Provisions of active and participatory learning process in the
curriculum

Relevance of curriculum in the context of higher education 3.64

Releavance of academic curriculum to real life situations
Encouragement for active participation of employees in research 3.67
work, conduct of seminar/workshop etc i

Encouragement for involvement of employees in designing and
developing cource curriculum

Encouragement for involvement of employees in the decision
making process

3.86




